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The warranty does not cover defects resulting from the storage
of painted elements in a different way than in dry and airy rooms,
excluding exposure to external weather conditions (e.g. UV
radiation, temperature, gases, humidity, precipitation).

The warranty does not cover damage caused as a result of
storage, handling, assembly or use of the subject of the contract
in a manner inconsistent with its intended use.

Abrasive blasting service (in particular by corundum, shot
blasting, etc.) is performed under the sole responsibility and risk
of the Customer, and is not covered by the warranty.

Anodized aluminium profiles
Mechanically damaged profiles are not covered by warranty and
chemically or exposed to aggressive environments during use.
The warranty does not cover damage caused by storage not in
accordance with the rules described in the label on the package
(transport packaging) of the goods and in the recommendations
for transport, unloading and storing aluminium products with the
information on the label and handling, assembling or using the
subject of the contract in a manner incompatible with its intended
use.
The warranty does not cover damage to products made from
other than exclusively recommended alloys for protective and
decorative anodizing listed below:
- EN AW 6060, EN AW 6063 series.
There are 2 types of anodizing:

a) decorative anodizing,

b) technical anodizing.
The order for the anodizing service should be preceded by
a detailed description of the required description of the required
pre-treatment, which has a direct impact on the decorative
appearance of the final product.
The recipient is obliged to provide requirements for the surface
quality of the ordered profile and what will be its subsequent
application, because the decorative appearance of the element
after the anodizing process depends on it.
After the anodizing process on each end of the profile, traces of
fastening may be visible, over a distance of up to 5 cm.

Warranty of anodized weldments

Anodizing weldments from open profiles entails the possibility
of the following defects and threats excluding rights from this
warranty:

a)  due to structural changes and discontinuities within the
weld, changes in the flow of current occur causing
within this weld, in extreme cases the coating does not
form at all;

b) the chemical composition of the weld causes
a difference in its colour compared to the colour of the
base material (the chemical composition of the welding
wire must be as close as possible to the chemical
composition of the welded elements);

c) poor melting of the weld can cause permanent
damage during the etching process which can lead to
permanent damage to the welded element;

d) in places of micro-fissures that act as capillaries, bath
residues cause crystalline efflorescence in subsequent
operation, which indicates the constant presence of
bath residues and causes the destruction of the
element.

Anodizing weldments from closed profiles carries the possibility
of additional defects and hazards, in addition to those listed
above.

The location and size of technological openings used to drain
bath residues must be determined individually for each shape
of the welded element.

Maintenance of anodized products

Only canned products are covered by this warranty as indicated
below.

1.

Products intended for internal use:
a) elements mounted in the interiors should be wiped with
a soft cloth,
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b)  aninert cleaning liquid and a soft cloth can be used for
cleaning,

Products intended for outdoor use:

a) for outdoor applications where the decorative
appearance and protective function are particularly
important, e.g. portals, entrances, shop fronts, etc.,
weekly cleaning is recommended,

b)  aninert cleaning liquid and a soft cloth can be used for
cleaning,

c) for cleaning anode surfaces always avoid solutions of
soda, alkali and acids,

d) also, do not use abrasive cloths with metallic fiber, wire
brushes.

Issues not covered by the above WG

Issues not regulated by the above WG for surface treatment are
specified in Qualicoat, Qualanod DIN17611, EN ISO 7599 and
for extruded profiles EN ISO 755-9; 12020-2; 755-2, 573-3,
755-1 - to be checked and for machined profiles ISO 2768-1.

G. Protection of Personal Data

The administrator of Personal Data is: EXTRAL Sp. z o.0. the
data is collected in order to establish contact, conduct business
talks, and implement a business contract. The subject of
personal data has the right to access personal data, the right to
request correction, deletion or limitation of the processing
transfer data. Details of the processing are available in the Data
Protection Policy available at: https://extral.com/dpp.

FU-44 _Connector no. 1 to GTCSD_Warranty Conditions vl _03.07.2023



